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Reflections on Key Issues in the Promotion of Personalized Online Education Public

Service
—Based on the Practice of “Beijing Middle School Teachers’ Open Online Tutoring Plan”

Chen Ling, Liu Jing, Yu Shengquan

(Beijing Normal University, Advanced Innovation Center for Future Education, Beijing 100875)

Abstract: Online education has gradually become a new public service mode of education because of its advantages in promoting
personalized learning. Based on the practice of “Beijing Middle School Teachers’ Open Online Tutoring Plan”, this paper identifies
the needs of educational public services, frames the roles of diversified education service subjects, designs the operation mechanism
of online education services, sets up the qualification for teachers’ and students’ literacy in line with online learning activities, and
explores the impact of online education services on the traditional forms of schooling. And this paper proposes the following issues
worth noting: (1) Adhering to the inclusiveness-oriented value of educational public service, the rationalization of individualized
demand on online education and clarification of the boundaries of educational public service should be made clear by figuring out
whether these demands are centered around the basic and core common learning needs of students; (2) Aiming to solve practical
problems, to attract different service agents and resource to join the online educational public service by maximizing the advantages
of all parties, at the same time to carry out orderly and effective cooperation among different agents on the basis of clarifying their
respective responsibilities; (3) From the practical logic of personalized public education service, corresponding quality assurance
mechanisms, which consists of the following aspects :the choice of service providers, the provision of service content, the supervision
of service process and the evaluation of service results, should be set up so as to ensure the quality of personalized education public
service; (4) In order to help teachers to be better qualified for online teaching, more attention should be paid to help teachers to build
related abilities of technical literacy, online communication ability and understanding of educational mission. Also, the cultivation
and guidance for students from the aspects of technical literacy, learning strategies selection ability, as well as the online behavior
norms are important; (5) The two-way integration of information and data between online service system and off-line classroom
teaching system is enlightening concerning the understanding of the functional characteristics of compound learning ecosystem and
the assimilation of the changes and challenges brought about by the involvement of consumer-driven personalized education services
in classroom teaching, school management and even the construction of the teaching manpower organization.

Keywords: Online Teaching; Personalized Education; Educational Public Service; Online Tutoring; Educational Ecology
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On the Educational Scale of Artificial Intelligence

— Phenomenological Reflection from Dreyfus

Sun Tianlinzi', Shen Shusheng®

(1.College of Education Science and Technology, Nanjing University of Posts and Telecommunications, Nanjing Jiangsu
210023; 2.College of Education Science, Nanjing Normal University, Nanjing Jiangsu 210097)

Abstract: The rapid development of artificial intelligence has set off a new wave of educational reforms, which has prompted
educators to start thinking about the boundaries and scales of artificial intelligence technology in educational applications. The article
first reveals the imbalance between artificial intelligence and education, and then analyzes the phenomenological reflection of Dreyfus
on the limits of artificial intelligence technology. It is concluded that the development limitation of artificial intelligence lies in the
irreplaceability of human intelligence. The application of artificial intelligence in education makes a rational outlook and explores
the development of artificial intelligence and education from the perspectives of human-machine relationship, learning experience,
knowledge cultivation, evaluation mechanism and education essence, in order to provide reference for future intelligent education.
Keywords: Artificial Intelligence; Education; Boundary; Dreyfus; Phenomenology
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