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Study on the Internal Mechanism of High—Quality Dialogue between Teachers and Students in Online Tutoring
Chen Ling', Yang Chongyang? & Yu Shengquan’
(1. Advanced Innovation Center for Future Education,Beijing Normal University ;

2.Faculty of Education, Beijing Normal University , Beijing 100875)

[Abstract] The quality of dialogue between teachers and students is one of the most important topics in online tutoring , which
is affected by teaching experience of teachers and prior knowledge of students.In order to deeply analyze the influence of teaching ex-
perience and prior knowledge on the quality of teacher—student dialogue,and the path to achieve high—quality dialogue , this study de-
fines teacher—student dialogue based on the special attribute that teachers always control the process of online tutoring.Namely ,teach-
er—student dialogue is composed of two ordered variables: “teachers’ guiding discourse and students’ responsive discourse”. It pro-
poses a classification scheme for teachers and students discourse based on the cognitive framework of ICAP. Secondly ,the method of
cross—tabs analysis is used to analyze the correlation between teachers’ guiding discourse and students’ responsive discourse,to de-
termine the analytical unit of teacher—student dialogue.Finally ,with the help of multivariate analysis of variance ,chi—square test,lag
sequence analysis and content analysis, this study explores the high—quality dialogue,explicit dialogue structure and function between
teachers with different teaching experience and students with different prior knowledge. The results indicated that, (1) There is a
strong correlation between teachers’ guiding discourse and students’ responsive discourse.(2) The high—quality dialogue between ex-
pert, proficient teachers and students with high prior knowledge by the thinking mode of “logical connection” and the behavior path of
“layer by layer” ,showing the characteristics of “exploration”,while the high—quality dialogue between expert, proficient teachers and
students with low prior knowledge by the thinking mode of “reference and lexical cohesion” and the behavior path of “epiphany”,
showing the characteristics of “accumulation”.
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